
Customer Challenges Solution Results

ZEYCO reduced its data entry errors and improved 
significantly the capture times with B1 Usability Package

ZEYCO

MANUFACTURE AND MARKETING OF MEDICINES

Zeyco is a Mexican company dedicated to the manufacture and distribution of materials for dental and oral 
health. For more than 40 years they have given themselves the task of offering quality products that satisfy the 
needs of dentists in Mexico. This has positioned them as a leading company in the dental field with a variety of 
basic products for the dental office specializing in dental anesthetics.

• Constant errors in data entry in various 
processes. Slowness in the performance 
of the database due to duplicate 
information. Low quality of information.

• Data entry errors caused many reworks 
and delays in purifying the information 
for decision-making. 

• Increase the potential of their ERP, 
automate processes, and create new 
business rules.

• Boyum IT's documentation allowed them 
to continue developing the solutions by 
themselves.

• The graphical dashboards have been a 
great aid in decision-making. 

• Capture data validations were 
developed, buttons and tabs were 
integrated to improve reports, and 
personalized boards were created with 
each department’s information to make 
it easier to search and fill in data.

• Rework due to capture errors was 
eliminated. The request for special 
queries and many excel reports were 
replaced by dashboards. 

www.zeyco.com
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B1 Usability Package 

IDNE S. DE R.L. DE C.V. 

“Boyum has changed the perception of using our ERP, turning it into a more user-

friendly and intuitive tool. for the company, it has meant savings in time and more 

transparent data.”

Juana De Lira Cruz/ IT Manager
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